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Josh Ades — Content Marketing Manager

Business Objectives for Clients:

* Provide marketers with engaging content that focuses on the specific
needs of businesses that have a physical location.

» Former co-leader of Los Angeles Hubspot user group
 Joined Connectivity in 2014 to oversee content creation and strategy
» Currently reminding himself to speak more slowly
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Google, Channel Sales

Heather Wilburn — Global Solutions Lead

Business Objectives:

* Provide business critical insights using analytics to ensure cross-functional alignment of goals and
execution.

* Assist global Channel Sales team in driving strategic partnerships and new initiatives forward, with a
focus on AdWords Express and Google My Business.

* Help evolve early stage ideas into future-growth initiatives.

* Joined Google in 2002 as founding member of AdWords advertising program
+ Initially managed SMB client relationships with a focus on developing advanced online strategies

 Currently working closely with Strategic Partner Managers and Product Leads to drive product
strategy and further the success of Channel Sales Partners and their end customers.
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How do people discover brands online?

32%

SOCIAL

54%

SEARCH

Source: “How Consumers Found Websites in 2012”, Forrester Research, 19 July 2013, http://www.forrester.com/How+Consumers+Found
+Websites+In+2012/fulltext/-/E-RES92661
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WHEN ON THE GO OR IN-STORES, A MAJORITY OF
SMARTPHONE SEARCHES HAVE LOCAL INTENT

Go \Slc Hotels in SF n

on the go

5 6%

of searches
have local intent

in-store

51 %

of searches
have local intent
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CONSUMERS CHOOSE STORES CLOSE TO THEIR LOCATION

of consumers who
searched for local
information on
computer/tablet
visit a store within 5
miles

of consumers who
searched for local
information on
smartphone visit a
store within 5 miles
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CONSUMERS SEARCH FOR A VARIETY OF LOCAL INFORMATION

A

54 50%

v
L —

Business Directions to Local store

SMARTPHONE hours local store address

454 42 38%
e \
4

COMPUTER/TABLET Availability of Business Local store

product at local store hours address

Base: Used device to search for information on most recent vertical purchase (n=115-233 for smartphone, n=333-437 for

computer/tablet).
Google/Ipsos Survey Q8. What type(s) of information did you search for on your device(s) using search engines?

Select all that apply for each device.
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CONSUMERS ACT QUICKLY AFTER THEIR LOCAL SEARCH

A

% of consumers who visit a store Consumer behavior before
within a day of their local search: visiting store and while in-store:
Smartphone Computer/Tablet

searches on of in-store activities
smartphone involve conducting
occur right smartphone searches
before consumers about a product or for
visit a store price comparison

Base: Used device for local searches on most recent vertical purchase

(n=94-214 for smartphone, n=289-378 for computer/tablet). Google/Ipsos Base: n=216 smartphone searches related to in-store purchase; n=1,399 in-store visits.

Survey Q15. How soon after conducting a local search on your device(s) Google/Purchased Diary Del. Elab Q2: It looks like you conducted a web search on your

for information on your most recent [sub-vertical] [purchase / -related smartphone related to this purchase decision. When did you conduct the most recent

acti%itg/] did you visit a related store or business? Please select one for search? Inst. Elab Q1: What did you do while you were at [store]? Select all that apply.
eac evice.
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CONSUMERS PURCHASE AT A HIGHER RATE
AFTER LOCAL SEARCH

D

18% of local smartphone searches led to a purchase
within a day compared to 7% of non-local searches

Local Search Non-local Search

18%

made a made a
purchase purchase

Base: n=1,282 local searches and n=2,131 non-local searches. Google/Purchased Diary Del. Elab Q1. Did the smartphone web search you conducted in

the Shopalong app about TOPIC on DATE at LOCATION result in a purchase or other follow-up action? For example, if you searched for a restaurant did

you actually Eo to the restaurant? Or if you searched for a plumber did you call the plumber?; Del. Elab Q2. How soon after the smartphone web search
did you purchase or take a follow-up action?
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What we learned

Consumers are searching for local
information everywhere, on every device,
at every point in the purchase process.

Aadvertiser implications

You should make sure your product
availability, address and directions
appear in your ads across smartphone
and computer/tablet. And ensure your
locations are in Google Places.
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Problem: Multiple dashboards, no mobile experience
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Google+ dashboard
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Google+ Pages

Google My Business

The Migration

Google

- Google My Business
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Solution: Single dashboard, across devices

Mobile Web

Desktop Android App up)

| € 5CUAL & rups /busines.gooplegoro.com/business incex .

FA5 4 NIOZE .l 31%CH 5:20em
H BELL & 4:21PM
[ Saving screenshot

business.google.com

ﬂ Googleplex
1600 Amphitheatre Pkwy, Mountain 8
Choose business type

Googleplex « vees

x:mvgk
< ‘.‘g .
.8l Share what's new 7 ULl
& 117 followers &, (650)253-0000 . e StorEfront
@ htp://www.google.com/ @ Software Company Googleplex Restaurants, retail stores,
poddar@google.com
© 8:00AM-6:00 PM @ 1600 Amphitheatre Pkwy, Mountain View, Santa Clara, " Insights hoteggtor
My Business
& Add photos Add vinual tour
Business info Service Area
1.49M views
Google+ Plumbers, pizza-delivery,
taxi-service, etc...
6,964 clicks Insights
' Q Photos
R 781 K 61 OK 67 1 actions on posts Brand
. E 4 +
\nswghls 47 new followers Managers Product, music group,
company, cause, etc...

Help & Feedback

More insights

M Maps & Search Photos

& 4.3 1.03K 134 e
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Step 1: Search for your business

Google

Get your business on Google
\
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Step 2: Choose a verification option

Google

Verify Acquerello

| <
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Why veri

To make sure you are authorized to manage this business on
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Google

Verify Acquerello

Step 3: Create G+ page and continue to dashboard

+Patrick @ Share s
ZT 1y = na coorormn rark
)
fic 1 : : e
Hooray! Your business is now verified L) Hyde and Vallejo
=1 walieo St Mini Park Glover St el
ry You can now customize how your business appears 2! washi s B Robert clevy
ch on Google = yallejo St A
0 L Levy Tun
% Robert C < semard St
Castlelnn proadway gernard S! =
89 5 pacific AV
™ * e St G Ave
roadway ~ Helen Wills Park pacific Ave z
=v - = yackson St
= EroauYTe ) =) - Ja
3 aroadway St : 2 5 Chinest
® X 3 S yackson St Recreation ¢
» » 0 L .
o =~ oacific Ave e -
pacifi = Washington &
= Hyde Mini Park
Ave 3 73
pacific Ave Washington \ Z .
) \ay S
i) Jackson Court s A Clay
Y= nington = g
o Solvay ) | jackson St o2 astings pleasant St N
= 2 < Clay St < Sacramento st
P S-clay-S b (amento St
s Clay St = - )
1) Chouquet’s S Clay 3 < =
= 173 4 3} calife
California Pacific Clay St 2 eto St - Slifornia St
) < scramento Ca
Medical Center Lafayette Park sacra i
H Tennis Courts m california St S
W) Calvary San Francisco ramento.St Q e
- ast. 2 pine St Hookel
P «r sacramentoSt Californ'? 3 = Community G
2 gacramento S-S o 3 3
G ™ s
t > Slifornia St =1 3 St Francis )
: 1) Vivande Porta Via calif 5 1 Memorial Hospital Z
P > pine S
»
califorma St =
pine St Austin SU
st Baker & Banker
Pine 2 Bush St
lic's o SPQR gush St
irch 11) Modern Italian-inspired
food & wine
push St

Queen Anne (ix
Hotel Tomo (i« -

* sutter St
Cottage Row Mini Park

09

|:
push St

FemSt Fem St
em S

sutter St

S uiplueld

Cedar St

push St
aush St

15 WO

Fleur De Lys
Canteen French-Californiz
cuisine in a lavis|

3 11) Fino Rist
post St
post St

Geary St
coary St

\g 2pAH
“on\ua'\h’a‘\




'. Google My Business

Google
% My Business Locations

Manage accounts

Unidn City
San Matéo
Belront
jutt REGwoOH Gy (o
Moon Bay. Ny Palo Alto
2 Mouitain:
(0 W

( g . SanJose
Lo Hon
Campbell\, (io7) n

9

Fremont’

Milpitas
Bertyessa

Paul G

30 30

Locations Live locations

Settings

Nevada | United Q-

Cabdorres Managers .

x| o) Unted States ‘

Rename - - ! a
Los Asqe{ﬂ A X o ‘
o Delete 2 fal
$a D 3
: o
9
Best Buy Stores

230 212 4192

Locations Live locations Locations

3976

ve locations

& 117 ollowers
@ hup://www.google.com/

© B:00AM-6:00PM

@ Add photos

Learn more

’[ Googleplex < vems

Google Headquarter

& (650)253-0000

Share what's new

*ok ke

Add vinual tour

@ Software Company

@ 1600 Amphitheatre Pkwy, Mountain View, Santa Clara

wd

Get started
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T

are now in one place
Business

Switcher| A ©
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Business
|dentity
Switcher
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GO gle +Dandelic ate i A

% My Business v

Dandelion Chocolate e

A bean-to-bar chocolate factory in the Mission District of San Francisco.

(@ 598 followers S, (415)349-0942 dandelionchocolate.com

’ Cafe, Dessert Shop @ Today 10 am - 6 pm 9 740 Valencia St San Francisco, CA 94110

‘. -
) ?‘. .‘) m &) Add photos D Add business view
;. - ? U

- e

Business
Dashboard e e

Don't keep customers guessing, let them know how :
£, Add contact info
to contact you.

Share what's new

=

Share

@
¥
L3

& 0

Text t I
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Dandelion Chocolate e

A bean-to-bar chocolate factory in the Mission District of San Francisco.

(@ 598 followers S, (415)349-0942 dandelionchocolate.com

’ Cafe, Dessert Shop O Today 10 am - 6 pm 9 740 Valencia St San Francisco, CA 94110

‘. -
A\
) ’ & .', m &) Add photos D Add business view
il R g
» AL -
- .
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Business
View

Photos & x _
"“ 5\.\"3 m A Add photos Add business vie W
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Profile
Completion

- 70% profile completion

Don't keep customers guessing, let them know how
to contact you.

10f3 )

L, Add contact info




'. Google My Business

44 5] Q
Revﬂewg Akhk -
Active Cards
(w/ business‘
stats) " .
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AdWords Express Google Analytics

Promo A
Cards .




'. Google My Business

Promo card
converted to 214 99

i — e
active card it
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Go gle +Dandelion Chocolate 335 M

% My Business v

Dandelion Chocolate e

A bean-to-bar chocolate factory in the Mission District of San Francisco.

Click to edit
0 598 followers S, (415)349-0942 dandelionchocolate.com b [
’ Cafe, Dessert Shop O Today 10 am - 6 pm 9 740 Valencia St San Francisco, CA 94110 u S I n e S S

‘. -
A\
) ’ & .', m &) Add photos D Add business view
il R g
» AL -
- .

70% profile completion 103 )

Don't keep customers guessing, let them know how :
L, Add contact info
to contact you.

Share what's new

Share

K Q = i

Text t I
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® Business Info o

_ 70 C””l:)][‘i',‘d

Business name Dandelion Chocolate

Address 740 Valencia St San Francisco, CA 94110

Business

a Haight-Ashbu 2
d Ito r I . 3 ] 16th St Central Basin
3 17th St Dandelion Chocolate
> Sweet treat factory & cafe
QLT ] B (a)Recchiuti Confections
gl
Contact info
Category Cafe, Dessert Shop
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4 things to do

Enter contact information for your
business.

Clear list of
things to

Enter your business hours of
operation.

Add photos to showcase your
business and service to your

complete s

Write a short description for your
business.
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Contact info

B & O 9 ¢ L o

Business nafphe

Editing *
experience

Phone number

(415) 467-2983

Email address

Web address

http://dandelionchocolate.com

+ Add another address

S

Please note: Your edits may be reviewed for quality before being put ed live. Learn more

Contact inf o Smm— —

Category Cafe, De
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Manage this page

Delete page
orgethelp | e=niir™

Remove this Google+ page
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N
View your business on Google

Google Search

See live
business | &




'. Google MyBusiness

* 44 ol 3

Reviews ok %
"__ Click to
See

© 23k 2K Q reviews

Insights ¥ 8%

AdWords Express Google Analytics

A ad

Learn more Get started
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[r— e

E3 Reviews o

B From Google users

Rating Reviews Date

S e e reVi eWS éood f;od é‘nvd reasonably priced.

* % %k % -

( ‘ O O g I e & ‘ View and reply =
Web S
The Cafe Latte | order was delicious and made their

J d e K . Venezuelan coffee. Unfortunately, | ordered the eggs, baco...

View and reply =

]
Great food...I will come back...it sucks | live so far away...
%* % % % % plus the traffic....but it is worth the drive.

View and reply =

b & (@) a4 ‘ ‘ ——
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Alex S. Lakas Rating Posted

A
“ Fo ok He Ak

Respond
to review
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See
reviews
analytics

Number of reviews

/3

290 reviews

Ratings stats

3.9

280 reviews

63 reviews
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x 4.4 9 3

*kkk

Reviews

¢ 23k 25 8 e |
Insights ¥ 8% C“Ck tO
N___ see

| business
AdWords Express Google Analytics . : ht
A 2 insights

Learn more Get started
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See
business

insights

%5 INsights

Views

3,5410 Total views

1,3010 Search views

1,113 Post views

215 Profile views

100 Photo views
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Actions on posts Last 7 days

See 5,100 total actions

engagement /\/\/
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Manage locations in bulk

oogle My Business Locations

Google My Business

Locations

Your locations
‘mport locations from a file
Add a location

Verify your locations

Fix errors

Data formatting €3
Improve locations
Opening hours ©)

Provide clarifications
Missing store code ©)

Duplicate addresses B3

kristengillespie15@gmail.com

IMPORTANT: We found 1 location that cannot be saved due to errors. Learn more
At this time, we are unable to save locations that have errors. Before closing this session, please download your current locations as
a CSYV file and re-upload them when you're ready to retum and fix the errors.

You currently have fewer than 10 |

fewer, use My Business.

Your locations

- STORE CODE

COMPLETE

File Edit

=
A
1 Store Code
example001

example002

4 example003
5 example004
®  exampleoos
7 example006
8  example007
9

example008
10 example009
11 example010

View

B
Name

My B

Locations is d

NAME

Data Tools Help

c
Y Address Line 1

Google Store 2/ 1234 Charleston Rd

Google Store

Google Store
Google Store

Google Store
Google Store
Google Store

Google Store
Google Store
Google Store

2300 Mission St

5678 Polk St
1234 Charleston Rd

2300 Mission St
5678 Polk St
1234 Charleston Rd

2300 Mission St
5678 Polk St
2300 Mission St

20 more rows at bottom.

ADDRESS

View only

o
Y Address Line 2

Building 43

Suite A7
Building 44

Suite B-8
Building 45

Suite C-9

~ city
Mountain View
South San Francisco

San Francisco
Mountain View

South San Francisco
San Francisco
Mountain View

South San Francisco
San Francisco
South San Francisco

Okay, got it

d for managing 10 or more locations. If you manage

90of 9
STATUS &
Errors
Unverified

F a

Y state

ca us
cA us
cA us
cA us
cA us
cA us
ca us
cA us
cA us
cA us

H
~ Country Code ~ Postal Code

94043
94080

94129
94043

94080
94129
94043

94080
94129
94178

http://goo.gl/CTUCn

1
Main Phone

(212) 555-5551
(212) 555-5552

(212) 555-5553
(212) 555-5554

(212) 555-5555
(212) 555-5556
(212) 555-5557

(212) 555-5558
(212) 555-5559
(212) 555-5558

y K
Y Alt Phone ~ Mobile Phc
(212) 222-2221

(212) 555-

(212) 222-2222

(212) 222-2223
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Agenda

1. Introduction

2. Local businesses in search

3. Product walkthrough & key features
4. Best practices

5. Need help?

6. Q&A
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Create a business identity across Google with Google My Business

Create and curate your
online business identity

Build relationships
with customers

Reach existing and
new customers
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Be Visible
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Google Maps

~Intl Business

hyatt regency chicago

- River Espyy,
Hyatt Regency Chicago s *
151 E Upper Wacker Dr Directions ~ Save
Chicago, IL 60601
T chicagoregency.hya
(312) 5651234 ) Riverwalk
N ~ —— — 3 B

ant

46Photos

3.9 %%k Kk« 187 reviews Menu te

Full-service hotel with extensive meeting spaces and contemporary
rooms, some with lake views.

People talk about: valet parking - american craft - lake mi

. ,H
i

lade

8

yatt Regency. Chlcago
ntown lux

unesa notels

EastSouth Water S

Add a photo Park Mille
2 Radis¢
9 o | H
2| " Fairmont chicago 1
4 Book for $129, Sat May 10 - Sun May 11 ]| MilenoRopEas
¢ z
a Featured by Zagat (.onq[

Google Search

hyatt regency chicago

Web  Maps  Images  Shopping  News  Mom <~  Seamh ook
Abost 9,190,000 results (0.8 second:
Hyatt Regency Chicago® - Hyatt.com
werw hyatt comHyattRegency
View Rates & Book Rooms Onine. Stay at the Hyatt Regency Chicago.

Special Offers & Packages
Book Your Stay Now

Customer Service
Hyalt Gold Passport

Hyatt Regency Chicago: Chicago Hotel
www.chicagoregency hyattcom’ * Hyatt Regoncy Chicago

Hyatt Regency Chicago - Official Site. Our Downtown Chicago Hotel s a AAA
Four Diamond rated ful-servios hotel centrally located in the heart of downtown
a0y

151 E Upper Wacker Dr, Chicago, IL 60601
565-1234

312)

Discover Chicago Hotel Maps and
Directions at the Hyatt Regency

Hotel Features - Transportation -
Map & Directions - Parking -

Rooms Dining
Chicago Hotel Rooms and Suites at Downtown Chicago premier dining
Hyatt Regency Chicago. Only optons at the Hyatt Regency

Parking Activities
Hyatt Regency Chicago offers Allow our experienced meeting
convenient valet and self planners to arrange an tinerary

Moro results from hyatt.com »

Hy:tt Regency Chlcago (IL) - Hotel Rewews TnpAdvmr
wpadvsavmm » Chicago » Cha o Hclels TripAdvi

*kokk . Ral 4

Hyatt Regency Chicago, Chicago: See 3252 traveler eviews, 723 candid photos

and great deals for Hyatt Regency Chicago, ranked #74 of 167 hotels in

Hyatt Regency McCormick Place - Chicago Hotel
www hyattregencymccormickplace.comv ~

Chicago McCormick Place Hotel Luxury. Hyatt Regency McCormick Place offers.
luxury hotel lodging with superior services, on-ste dining, meeting faciities, and

Hyatt Regency Chicago - The Loop Cmcago IL| Yelp

yolp.com  Event Planning & Seokses» Hole

390 Reviews of Hyatt R-ps'lcy cmc.w-Lunm location, locaton! The hotsl is
walking distance to Milennium Park and Michigan Ave. Our room also had

Hyatt ngency Chlcago W\Klpedla me free encyclopedia
on wikipedia orghwik/Hyati_Regency_Chicago ~ W

The Hyatt Regency Chlclno is a 365 1uaHaH 1 m) ﬁyau hotel on East Wacker
Drive in Chicago, llinois. The hotel operates over 2,018 guest ooms in two

Hyatt Regency Chlcago Chu:ago IL Hotel | Facebook
htips://www facebook comHyatiRegency Chic:

Hyatt Rogency Chicago, Chicago, IL. 17756 fies - 905 taking about this
106666 were here. Chicago is the ultimate destination & Hyatt Regency Chicago

Hyatt Regency Chicago - Hotels in Chlcago IL Hotels.c..
www.hotels.com ...» linois Hotels » Chicago Hotels  Holels.cof

Looking for Chicago hotele? Book the Hyatt Regency cmc.wmh Hotols.com
and Save 30-50% OFF today! Join the Wekome Rewards Program to win a

Searches relal

ed to hyatt regency chicago

Hoteland Tomers

See photos ! = - See Inside

Hyatt Regency Chicago

347 folowers on Google*

sogook- | oiroctons witearoview  [R]

Address: 151 E Upper Wacker Dr, Chicago, IL 60601

Upcoming events

Thu, Apr 17  BWLA 2014 Spring Fundraser Luncheon
FiApr18  NAPEC Glosalzation & Innovation Conference
FrApr25  Wnisky Fast

Mo i 18 Cantah for Nanormfis 2014

Reviews

4.1 Jedk ko 364 Google reviews

More reviews: insidorages.com, hotel.info, agoda.com.en,
myhotelideo.com

Recent posts

Happy #TravelTuesday! It's the perfect time to
plan your Spring or Summer vacation! Save
15% on your downtown Chicage hotel room
when you use offer code .. Ape 8, 2014

Sheraton  Hard Rock  Swasolel

Chicago  Hotel Chizago
Hoteland  Chicago
Place Magniicent  Towers
Mie

Be Visible

Google+ Page




- - Google My Business Connect
Create an online community of followers to your business

WELCOME TO DANDELION CHOCOLATE

Chree things to do vhile yow're here

2 WITHA MAXER 3 EATATREAT

“FO"OW” bUtton ‘adaylL;T;l;ZW|:9'ULIpW|

creates an easy way Follow I

for your advocates to .

subscribe to your S —

business

Dandelion Chocolate 1 Dandelion Chocolate i thes cacles Keep traCk Of your
E Kika's Treats Follow fO”OWerS You have
#Fondue Night — Saturday December, +Angela Salvatore of +Waterbar and m The Meadow Follow .

21st, 6 pm until close. We're ending the +Terri Wu of +Farallon will be hosting a n Meghan Amold Add CO ntrol Over Who Sees
12 nights with Fondue! Starting at 6pm eg
your posts.

we will be offering fondue with a series
of toppings in the cafe. 6PM - 10 PM {or

until sold out) nfn.

Ev 1 e

Have theamminc

RESEN

your

Create new page

2 - all-

Therr
Dandelion Chocolate k l Dandelion Chocolate |  mga Chocolate 101 [ Gaina? - |

17

Join us for the 9th night of Cho Check out tomorrow night's menu, D ion Chocolate

on Thursday December, 19th a 0 Friday, Dec 13 at 8:30 pm - join us as ‘

pm with Lincoln Carson, who heads up +Delfina, Pastry Chef +Jessica

the pastry program at the Michael Sullivan takes over Dandelion for a

Stop in tomorrow for our Pop up Cookie
Party! All day Sunday our pastry chef,
C Delfina Lisa Vega, will be exclusively making
hef Je 3 holiday cookies in the cafe. Come try

‘ i W 3 \ her creations or bring some home. ALL
y a DAY




Google My Business

onnect

Post content to your followers

Dandelion Chocolate
www.dandelionchocolate.com/ ~
She will present a wintery 3-oourse Italian dessert tasting including a Warm
with D Gelato. To complete the evening, a special

4.7 %k Kk Kk Kk 34 Google reviews - Write a review - Google+ page

) 740 Valencia St, San Francisco, CA 94110
(415) 3490942

Store About Us
Chocolate Store. Happy Holidays! About Us. SONY DSC. Dandelion
We're so excited to celebrate ... Chocolate is a bean-to-bar ...

Locations Wholesale
Factory and Cafe. Dandelion Wholesale.
Chocolate 740 Valencia St San ... 395080_388918534516172_8 ...

More results from dandelionchocolate.com »

Dandelion Chocolate - Mission - San Francisco, CA - Yelp
www.yelp.com » Food » Specialty Food » Chocolatiers & Shops ~

%% %% + Rating: 4 - 153 reviews - Price range: $$

153 Reviews of Dandelion Chocolate "Great place for chocolate lovers! My
favorite thing | tried was the pumpkin pie in a jar. | would have taken a photo but |

Dandelion Chocolate - San Francisco, CA - FOOG & Restaurant....
https:/ com/D

Dandelion Chocolate, San Francisco, CA. 3226 likes - 383 taling about this -
2618 were here. We are a bean-to-bar chocolate factory based in the Mission ...

Dandelion Chocolate (DandelionChoco) on Twitter
https://twitter.com/DandelionChoco ~

on
Park

Dolores PariMap data §2013 Google, §anbom

Directions Write a review Follow

Address: 740 Valencia St, San Francisco, CA 94110
Phone: (415) 349-0042

Prices: §
Hours: Tuesday 10:00 am - 9:00 pm - See all

Menu: dandelionchocolate.com

Reviews
4 . 7 *okkk k34 Google reviews

H Featured by Zagat

Dessert Specialists in the Mission
See more from Zagat

The latest from Chocolate (@D: jonChoco). D Chocol
is a bean-to-bar chocolate factory and cafe based in the Mission District of San ...

Dandelion Chocolate on Eventbrite
www.eventbrite.com/o/dandelion-chocolate-3667501049 ~

cl is using to organize 150 upcoming events. Check
out Dandelion Chocolate's events, leam more, or contact this organizer.
Tue, Dec 17 12 Nights: Crunchy Creamy All Chocolate Pop Up Party with ...
Wed, Dec 18 12 Nights: Wine & Chocolate Il
Thu, Dec 19 12 Nights: Lincoln Carson - Chocolate and Whiskey

Dandelion Chocolate - Cool Hunting
WWW. php ~
Sep 6, 2013 - A sweet tooth's dream find in San Francisco's Mission District.

Dandelion Chocolate | David Lebovitz

www.davi itz.com/201 e

Recent posts

+Angela Salvatore of +Waterbar and +Terr Wu
of +Farallon will be hosting a sweet and savory
" prix fixe chocolate manu with spit paifings by

sCmilana of sRac  Dec o

Recent posts

+Angela Salvatore of +Waterbar and +Terri Wu of
+Farallon will be hosting a sweet and savory prix

fixe chocolate menu with spirit pairings by +Craig
Lane of +Bar ... Dec 14, 2013

People also search for

Boa

Recchiuti  Christopher CocoaBella Poco Dolce  Chocolate
Confecti...  Elbow Chocolates Covered
Artisanal
Chocolates




-7. Google My Business

Reply to reviews from your customers

E3 Reviews e 3

B From Google users
Rating Reviews Date

Good food and reasonably priced.
LB .0 5 1
View and reply =

The Cafe Latte | order was delicious and made their
* % % % . Venezuelan coffee. Unfortunately, | ordered the eggs, baco...

View and reply =
Great food...| will come back...it sucks | live so far away...
% % % % % plus the traffic....but it is worth the drive.

View and reply =



i!. Google My Business

Participate in a G+ community

All communities

Join this community to post or comment

. Jobert Atienza

My best mileage so far with my #PriusC

e -

Toyota Prius
Community

Public 368 members
3973w ** 518
Trp Surmary

+2 -

Replacement Engines

4

Loving the colour combination there

Replacement Engines originally shared:
Loving the colour combination there

Recommended for you

e

j’\d Bob Brown 111

Does anyone here drive a plugin Prius?

Mark Yuabov
| do, +Bob Brown 111

. Charles Gaines

Can anyone recommend a good aftermarket Bluetooth
radio for a 2011 Prius?

as
2 comments ¥
- Charles Gaines

Apparently so.:p

) Lewis Toyota

Toyota Hybrid Battery System

Toyota Motor Manufacturing Alabama (TMMAL) is now
studying the use of used hybrid batteries to help power
their operations and provide back-up power during an
emergency

Might have helped a lot during all these winter storms.

o i

Join communi

About this community

Welcome to Prius community!

Prestige Toyota

Is this the future of the Prius? The Fuel Cell car should hit
the roads in 2015, and when fully fueled could power a
small house for a week

2 comments ¥

Prestige Toyota

No? Just curious, why do you think that they won't be?

@ Maik Einhorn

what is possible with the hybrid system when the
conditions are good.

5,8 Km in EV mit denPrius 2 Unterwegs Teil 1




- - Google My Business

Local business checklist

Download Google My Business mobile app
Claim/Create Google+ Page
Verify the Google+ Page

Complete business profile information in Google
My Business

Upload photos of your business
Encourage customers to review your business
Engage at least once a week through posts

Grow your followers and your online identity

To get started:

google.com/business



Agenda

1. Introduction

2. Local Businesses in Search

3. Product walkthrough & key features
4. Best Practices

5. Need help?

6. Questions & Answers



- - Google My Business

Need help?

1. 24/7 Online Help Center with FAQs and how-to articles
2. Talk to a specialist via phone, email or chat

3. Google My Business forum and G+ community

support.google.com/business
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Listings

Customer Insights

Management & Automation
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